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1. Introduction

For participants who are interested in making a  

reservation for any service with the Official Logistics 

Partner for COP29, the “Service Request Manual” 

offers thorough information and step-by-step 

instructions. As our Official Logistics Provider, Rhenus 

will manage all required services and take care of 

all logistical tasks necessary to facilitate an effective 

participation at COP29. Managing deliveries, from  

the point of origin right through to the COP29 Venue 

in Azerbaijan, Rhenus will also support in deliveries 

back to home countries at the end of the conference.
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2. COP29 Online 
Portal Access

Page Includes

� COP29 Logistics 
� Shipping Guide 
� Rate Card 
� List of Services 
� Service Request Manual 
� Contact Details
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By clicking the portal link 
you will be directed to 

COP29 Booking portal:

Portal Link

2.1. Portal Link

https://cop29.az/en/pages/logistics
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3. Rhenus Online 
Portal Access

By clicking the direct link 
below you will be directed 
to Rhenus Booking portal:

Portal Link

https://www.rhenus.group/logistics-solutions/cop29/
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Service Request Options

Browse through the various 
services offered: 

� Door-to-door service (from origin  
to booth/pavilion in Baku) 
 
� Local services upon arrival (from 
destination port or airport to booth) 

� Last-mile delivery (from warehouse  
to booth)
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Service Request Options

� To book your service, complete the form.
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Contact Information

Shipments & Consignments for COP29 

https://www.rhenus.group/logistics-solutions/cop29/
cop29@rhenus.com

COP29 Logistics Team 

logistics@cop29.az

Katerina Zuban
Local Inquiries 

E-mail: Katerina.Zuban@rhenus.com
Mob: +994 50 220 43 44

Holger Hohl
International Inquiries 

E-mail: holger.hohl@rhenus.com 

https://www.rhenus.group/logistics-solutions/cop29/
http://cop29@rhenus.com
http://logistics@cop29.az
http://Katerina.Zuban@rhenus.com
http://holger.hohl@rhenus.com



